
Right to Information 

 

Introduction 

The Right to Information Act (RTI) is an act of the Indian Parliament that establishes the rules 

and procedures for citizens' access to information. It took the place of the previous Freedom of 

Information Act of 2002. Under the RTI Act, any Indian citizen can request information from 

a "public authority" (a government entity or "state instrumentality"), which is expected to 

respond promptly or within thirty days 

Through the RTI Act of 2005, any person has the right to request any government-related 

information. The Right to Information Act of 2005 is a crucial piece of legislation passed by 

Parliament that guarantees every citizen of India the right and freedom to obtain information 

about our government's dealings, both at the national and state levels 

 

Historical Background 

India has taken 82 years to move from an opaque system of government legitimized by the 

colonial Official Secrets Act to one in which people can demand access to information. The 

Right to Information Act of 2005, which was recently enacted, represents a major change in 

Indian democracy, and the greater people's access to information, the more sensitive the 

government would be to community needs. The right to information is derived from Article 19 

of the Constitution, which guarantees our constitutional right to freedom of speech and 

expression. We can't have an educated opinion about how our government and public 

institutions work if we don't know how they work. The fundamental principle of democracy is 

that citizens should be at the core of governance. And a democracy's ability to work depends 

on the freedom of the press. As a result, it should come as no surprise that the primary goal of 

a free press is to keep citizens updated. As a result, the citizens' right to know is paramount. 

The Act and its regulations provide a format for requisitioning information, a time frame during 

which information must be submitted, a mechanism for delivering the information, application 

fees, and information exemptions. 

 

Ways to file RTI: 

An RTI request can be sent in one of three ways: 

1. Online: To file an RTI, go to rtionline.gov.in and log in. 

 

2. By mail: deliver your application to the appropriate department by express mail or 

registered mail. 

 

3. In person: Go to the concerned department's Public Information Officer, who will 

assist you further. For example, if you live in Bengaluru and have questions about the 

water supply in your neighborhood, you can contact the civic body in charge of 



supplying water to your neighborhood (in this case, the Bangalore Water Supply and 

Sewerage Board), either in person or online. 

 

How to submit an RTI Application? 

The process for requesting an RTI is fairly straightforward. 

1. Figure out which department the question pertains to and who the Public Information 

Officer is for that department. Check out this website for Central Public Authorities. 

Go to this website to find a list of state public information officers. 

 

2. Create a short, to-the-point application form that clearly states your questions. The 

application may be typed or handwritten neatly. The application should ideally be in 

writing, but e-mail is acceptable under the rule. If an applicant is having trouble writing 

the document, he may speak with the PIO or APIO, who are obligated to put the request 

in writing. 

 

3. You must pay the bill. The payment can be made in cash, demand draught, Indian postal 

order, or by submitting it to the Treasury. The application must be accompanied by 

proof of payment (such as challans and receipts). If you fill out an online application, 

you can also make payments online. 

 

An individual who wishes to obtain information from a public authority must enclose 

a demand draught, banker's check, or Indian Postal Order in the amount of Rs. 10/- 

(Rupees ten) payable to the public authority's Accounts Officer as the fee for obtaining 

information. 

 

Fees may also be paid in cash to the public authority's Accounts Officer or the Assistant 

Public Information Officer in exchange for a correct receipt. The applicant may also be 

charged a fee to cover the expense of obtaining the information, the specifics of which 

will be communicated to the applicant by the PIO by the Right to Information 

(Regulation of Fee and Cost) Rules, 2005. 

 

4. Apply by mail, online, or in person. 

 

Reply to RTI request 

RTIs must be responded to within 30 days by statute. RTIs must, in reality, be referred to within 

48 hours in life-or-death situations. If the application is submitted to the Assistant Public 

Information Officer or the incorrect public authority, an additional five days may be applied to 

the thirty-day or 48-hour duration, as applicable 
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